
 

 

If at any time you have any questions after trying to create your product, please use the Support link 

or Chat Link on the WERCSmart site.  We do not currently offer telephone support. 

Timing: 

Q: When do I need to set up and submit my product data? 

A: Once you have the data ready, you should set up your product.  Many retailers require 

the receipt of the assessment report before the on-boarding process will begin. 

We would encourage you, at minimum, to set-up your product in your WERCSmart 

account early in the process.  You may want to finalize processing the product 

registration through the shopping cart/check-out system until you receive verification 

of the Purchase Order from the Retailer.  By having the product data ready to provide, 

you will avoid unnecessary delays in the product set-up process. 

Q: Once you get the data for the assessment, how long does the report compilation take 

before the Retailer receives the information? 

A: Once payment is received, we begin the assessment process.  Typically, an assessment 

process takes approximately 2 business days. 

Keep in mind, if there is a question regarding conflicting data, where the information 

you entered does not match that on the documentation provided, or if the formulation 

is incomplete or has generic CAS data, this will delay the process until the required data 

is received by WPS. 

Q: Can I expedite the process in any way? 

A: No. 

The most effective way to transition your product into the Retailer would be to ensure 

the data is entered accurately and completely, to the best of your ability. 



Support or Additional Questions: 

Should you have additional questions regarding this process, please feel free to use the Support or Chat 

links available on the WERCSmart site and a Customer Service representative will assist you. 

Our offices are located in Latham, New York.  Therefore, Support is available during regular business 

hours, 8:00am to 5:00pm Eastern.  The Chat feature is available based on availability of our customer 

service team, but support emails are available to you 24/7.  We will try to respond to your support 

inquiry within the next business day. 


