
 

 

If at any time you have any questions after trying to create your product, please use the Support link 

or Chat Link on the WERCSmart site.  We do not currently offer telephone support. 

Registration Results: 

The Retailer receives the registration report which assists them in complying with federal, state and 

local laws/regulations.  This may include hazard notifications, VOC data, and pesticide registration 

information.  We will also provide the SDS to the Retailer. 

Confidential and Secure data is retained by WPS in an encrypted, secure format. 

Q: Can my product fail the assessment? 

A: Absolutely not!  This is a data collection, not an actual testing environment.  We utilize 

the information provided to create regulatory reports, specific to your product, for the 

Retailer.  Accuracy and completeness of data is required by the Supplier/Vendor. 

Q: How does a Retailer know the Product Assessment is complete? 

A: Data reports are sent electronically to the Retailer.  Retailers may research the data 

based on UPC or Supplier ID. 

Q: What happens if I don’t register my product data? 

A: If the Retailer cannot locate the report via their search data, the product purchase order 

may be delayed, or the on-boarding process may be delayed.  There are instances where 

products are also not purchased from the supplier/vendor for retail sale. 

Therefore, it is imperative to get your product data entered in a timely fashion, well in 

advance of the deadlines imposed by the Retailer. 

We would encourage you, at minimum, to set-up your product in your WERCSmart 

account early in the process.  You may want to finalize processing the product 

registration through the shopping cart/check-out system until you receive verification 

of the Purchase Order from the Retailer.  By having the product data ready to provide, 

you will avoid unnecessary delays in the product set-up process. 



Support or Additional Questions: 

Should you have additional questions regarding this process, please feel free to use the Support or Chat 

links available on the WERCSmart site and a Customer Service representative will assist you. 

Our offices are located in Latham, New York.  Therefore, Support is available during regular business 

hours, 8:00am to 5:00pm Eastern.  The Chat feature is available based on availability of our customer 

service team, but support emails are available to you 24/7.  We will try to respond to your support 

inquiry within the next business day. 

 


