
 

 

If at any time you have any questions after trying to create your product, please use the Support link 

or Chat Link on the WERCSmart site.  We do not currently offer telephone support. 

Material Safety Data Sheets (MSDS) and/or 

Safety Data Sheets (SDS) 

You’ll need to provide, with your product, an SDS for the Retailer.  Some Retailers require an SDS for 

each country they are located in (e.g. Canada). 

Q: What if I don’t have an SDS for my product? 

A: You may elect to have WPS write one for you, specific to your product registration data.  

Once written, an SDS, in PDF, will be provided to you for your review. 

Please note: You approve and accept the finalized SDS and are liable for all data within 

the document.  The SDS is written by WPS based on the Product Details 

you provide during the WERCSmart Registration process. 

Q: My product is not required to have an SDS.  Do I still need to have one authored, as I 

have no document to provide during the registration process? 

A: If you have an OTC product, or Nutritional/Dietary product, you’re correct, an SDS is not 

required.  Therefore, you should then upload a product label which outlines your 

product’s ingredients. 

Note:   For these types of products, some Retailers do require that an SDS be written, 

even though an SDS may not legally be required.  Please consult with your Buyer 

if you further questions on the Retailer requirement for documentation. 

Support or Additional Questions: 

Should you have additional questions regarding this process, please feel free to use the Support or Chat 

links available on the WERCSmart site and a Customer Service representative will assist you. 



Our offices are located in Latham, New York.  Therefore, Support is available during regular business 

hours, 8:00am to 5:00pm Eastern.  The Chat feature is available based on availability of our customer 

service team, but support emails are available to you 24/7.  We will try to respond to your support 

inquiry within the next business day. 

 


